
1.3 How to Have Your Homeowner Login For the First Time 
 
There are two ways that your Homeowner can login to their account once you have set it up.  
 

1. Going to my.hiacanada.com 
2. Going through Email 

 
We describe both options below: 
 
 
Option #1 – Login at my.hiacanada.com 
 
If you do not wish to send your clients an invitation email and would rather show them their 
account in person, you can take this approach. 
 

1. Once your contact has been set-up and is now found in the “Pending” section of your client 
list, they now have an account on the system. 

 
2. If your contact is in the “Pending” section you are ready to go to the next step. 

 
3. With your client, log-in to my.hiacanada.com 

 



4. Once on this page, click on “First time here? Sign-up”  
 

5. Your client will be asked for their email address. IMPORTANT – They must use the email 
address that you entered into the system when you set-up their account. 

 
6. Upon correctly entering their email, they will be asked to enter a password & accept the 

terms of use.  
 



7. Upon accepting the terms of use, your client has now activated their account and can login 
using the following information: 

 
a. The email address as their user name 
b. The password they just created 
c. They can log-in at my.hiacanada.com 

 
Option #2 – Login using the email invitation 
 
If you choose to send your client an email invitation, they will receive the following in their inbox: 

 
 



 
Upon clicking on the “Setup Your Account” button, your Contact will be redirected to 
my.hiacanada.com registration page, and asked to fill in their password to register. Once they 
create a password and agree to the legal terms of use, this contact is now considered to be your 
client in the Dashboard, and will be found under the “My Clients” tab. 
 
Once your Homeowner has logged-in for the first time, their contact card will move from “Pending” 
to “Client”. 
	
	


